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Dear patients February 2008

Ref: Invitation to participate in Patient Forum Group at Jorvik Medical Practice

Would you like to be involved in shaping the future of the healthcare delivery to our
patients at Jorvik Medical Practice and South Bank Medical Centre?

We are looking for volunteers from various backgrounds, enthusiastic about helping patients
to influence the way the local healthcare is organized and delivered.

What can Patient Forum Group do for local community?

They can find out the patients views on local health care issues. They can influence and
have major input into future building developments. They can be a great sounding board for
major system developments. They can give a patient viewpoint on any development which
involves changes from a patient point of view.

Does it mean that volunteers will need to devote a large amount of their time to
Patient Forum Group?

The group meets 4 times a year from 6.30 -7.45pm and for the summary of the meetings is
on the website.

What is the next step?

We are looking for more volunteers willing to get involved in the group. The practice team
involved in the meeting depends on the topics raised by the group but the core team
consists of: Practice manager Dana Homer, GP Partner, Practice Nurse Manager Beverley
Crapper and Senior Receptionists.

The next meeting takes place on 22" April 2008 from 6.30 -7.45pm at Woolpack
House, The Stonebow, York.

For further information please contact the practice manager Mrs. Dana Homer on
01904 724343

Yours truly,

The Practice Team
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